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Seesuneduneunsinaslusunsudectiulada ESET Endpoint Security fail
o. B Computer Name uagzfinnua3dsnniu (Workgroup)
.0 N3 Computer Name wagiuuaisnniu (Workgroup) dmsuiniosmeufinmes
fiflsruuURTRNS Microsoft Windows 7 Tisiduns fail
o) AAN Start WdMANUT computer W3eARNYT Computer i1 Desktop AN

Properties FINW

@ Microsoft Office Word 2003 »

@I MFA-Desktop R

. . ‘
@3 I Microsoft Office PowerPoint 2003  » OCiEmegEs

[ = Pictures
;xl Microsoft Office Excel 2003 >

w Nitro Reader >
Games
n ACDSee Pro 3 .

EPSON Scan

Music

e 5
dr%3a fan O
2558

Map network drive...

S

[“}., Adobe Acrobat 7.0 Professional >

‘m» Ashampoo Burning Studio 6 FREE

—
ot [ Paint 3

> % Manage

Disconnect network drive...

M etwork drive...
ap network drive, Create shortcut

Delete

Disconnect network drive...

v Show on Deskto|

Rename 3

Rename

> All Programs

b) AGN Change settings (lunthsnsilildnuaunsansivaeuszuulfUanisves

Lﬂ'%amauﬁamaﬂéj) AN

@;ﬁ]:ﬂ » Control Panel » All Control Panel lterms b Systern ~ | 49 W Seorch Contrat Pone 2|
. o
Control Panel Home S ~
View basic information about your computer
% Device Manager Windaws edition
% Remocte zettings ws 7 Professionsl
% System protection ght £ 2009 Microsoft Corporation. All rights reerved.
M Advanced system settings Service Pack 1
Get more festures with & new edition of Windows 7
System
Manufacturer: Dell =
Roting: ) vincows Experience Index §
Proceszon Intel(R) Pentium(R) D CPU 320GHz: 319 Gz
Installed memory (RAM): 1,00 GB
| system e 52-bit Opersting System |
Pen and Touch: NG Pen o1 Touch Input 15 available for this Display

Deli support

Phone number: 1-800 6245896 (XPS1.800-232-8544)
Suppert hours: In the United States, 24 hours 3 day, 7 days 3 week
Website: Online support

Computer name. domain, and workgroup zettings

Computer name: ICT_050303 (will change to KBI 019101 sfter restarting this computer)
Full computer name: 1CT 050303

Con descrnption: s

Workgroup: CDDKRABI

Windows sctivetion

. Windows is activated

Action Center Product ID: 00371-OEM-6992671-00524
Windows Update

Performance Information and
Tools
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o) WAMINUIR 19 System Properties adn Change waglunins1g Computer

Name/Domain Changes Tfisidonoufinned dreg1s Ao KBI 019101 9 ndufiuiiisnngy mud
SN ANWUA AI8E19 An CDDKRABI (Yaanuneiay 3) saudanalu OK nunewaw 4, 5 uasna Close

NULLEY 6

System Properties - [ = =

’, ——

( Computer Name Dardware I Advanced I System Protection I F{amote|

o~

bout your computer

HA“'I :ﬂ?ﬁ:ﬁ:{f::{the following information to identify your computer Computer Name/Domain Changes u
Computer description: 5l You can change the name and the membership of this
td | computer. Changes might affect access to network resources.
For example: "Kitchen Computer” or "Many's More information
Computer”.
Full computer name: ICT_050303.1CT_050303 2

Computer name:
Workgroup: CDDKRABI | KEI_013101| I

To use a wizard to join a domain or workgroup, click Netwark 1D Full computer name:

Network |D. KBI_019101.ICT_050303
To rename this computer or change its domain or |
workgroup, click Change. Chmge I D Member of
() Domain:
@) Workgroup: 3
] CDDKRAEBI I
L Changes will take effect after you restart { 6 fter. 4

Close Cancel Apply

&) nady OK (5) uawdu Close (6) muAIe Restart Now

Computer Name/Domain Changes-

§ You must restart your computer to apply
= these changes

Before restarting, save any open files and close all
programs,

Microsoft Windows - u

You must restart your computer to apply these
changes

Before restarting, save any open files and close all prograrms,

Restart Now ||| Restart Later
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®) AFNUI Start Eenky Control Panel visaAiny1 Computer/This pc Tunti1 Desktop

\&0n Properties A4

@ Internet Explorer
k Pictures

F‘ Documents

I 5.0.ATI9S insAnA
Documents

Pictures

o Uninstall Programs
Music

(O] mra-Desktop
P! Microsoft Publisher 2010

‘ Mozilla Firefox

WE Microsoft Word 2010

Games

This PC

MetroAp~=

Settings

Disk Cleanup Switch
=1
Map network drive...
Microsoft Access 2010 Control Panel Disconnect network drive... I
Devices and Printers Create shortcut

Delete

Default Programs
Rename
Help and Support

(3) ~ 1 B » ControlPanel » All Control Panel items » v & | Search Control Panel »

Adjust your computer’s settings Viewby: Small icons ¥

Taskbar and Navigation

‘.“ Wind Firewall

@ Sync Center
82, User Accounts

I ation about your
computer, and change settings for

B Work Folders

o) Usnguti1ae System 19indn Change settings fanw

@ ~ 1 1™ ) Control Panel » All Control Panel ltems » System

Control Panel Home : G g 3
View basic information about your computer
#) Device Manager

#) Remote settings

Windows edition
Windows 8.1 Pro
® System protection © 2013 Microsoft Corporation. All rights reserved.

# Advanced system settings Get more features with a new edition of Windows

System
Processor:

20068

32-bit Operating System, x64-based processor

Installed memory (RAM):
System type:

Pen and Touch: No Pen or Touch Input is available for this Display

Computer name, domain, and workgroup settings

Computer name: ICT_050604
Full computer name: ICT_050604
Computer description: ATums
Workgroup: ICT_NETWORK

Intel(R) Core(TM)2 Duo CPU  E7500 @ 2.93GHz 2.93 GHz

Q ¥ Action Center B9 Add features to Windows 8.1 Administrative Tools

[23 AutoPlay & BitLocker Drive Encryption Kl Color Management Credential Manager

_*’-}' Date and Time Default Programs @2 Device Manager @ Devices and Printers

!J Display @ Ease of Access Center % Family Safety ‘ﬁ;} File History

Flash Player § Folder Options 1A Fents & HomeGroup

& Indexing Options Internet Options [é_l Java &2 Keyboard

{# Language Location Settings & Mouse 5% Network and Sharing Center
O Notification Area Icons l!J Personalization {2 Phone and Modem 9 Power Options

@ Programs and Features @ QuickTime ‘D’ Recovery «\9 Region

% RemoteApp and Desktop Connections & Sound & Speech Recognition £ Storage Spaces

Troubleshooting
B Windows Update

v ¢ Search Control Panel

( ® Change settings

Windows 8
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<) WAAINUIFIY System Properties Adn Change wazluniaf1s Computer

Name/Domain Changes TWiaidonaufinmes duagns Ao nu_019101 9ntufiniiisnny aud
N3N AIvuA fada8e19 Ao CODKRABI (Faanunatay 3) l@5audainatu OK (Muneiay 4) nady Yes

(vneia 5) naYa OK (Manea 6) wagne Close (UNB@Y 7) A9N

System Properties Ed
L —
< Computer Name | ardware | Advanced | System Protection | Remote |
v

&l' Windows uses the following information to identify your computer

on the network.
Computer description: |ﬂﬂﬂﬂ5 ‘ 3 You can change the name and the membership of this
“ T computer. Changes might affect access to network resources.
For example: "Kitchen Computer” or "Mary's
er'.
Full computer name: ICT_050604
i er name: 2

Workgroup: ICT_NETWORK nu 019101

e |
To use a wizard to join a domain or workgroup, click N & ID.. | Full computer name:
Network ID. ; nu_019101

To rename this computer or change its domain or Change
workgroup, click Change. Mcsbarce
() Domain:

W

CDDKRABI|

Close Cancel Apply

i Do you want to use this computer name?
The name "nu_019101" contains non-standard o Welcome to the CDDKRABI workgroup.

characters. This might cause problems with some
applications or network hardware.
5 6
| No

[ ves T mo | [ ok |

&) Wanalu Close aginisnawdasion lvinada OK mume Restart Now

You must restart your computer to apply You must restart your computer to apply these
these changes changes

Before restarting, save any open files and close all
programs.

Before restarting, save any open files and close all programs.,

| Restart Now || Restart Later
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b.® 10M300U ESET Remote Administrator Agent

@) AN Start > Control Panel > AN

5' Getting Started

Administrator

[ Documents
) Calculator

Pictures
Sticky Notes

Music

Games

2 B

Computer

% Remote Desktop Connection

&," Magnifier

.r‘ Solitaire

Control Panel
Devices and Printers

Default Programs

@ ESET Endpoi ivirus
Help and Support
14

All Pr

[ v el
¥ Shutdown | > |

3:25PM

PO R D)
= 2/14/2019

) UIINYUHEATuIN AFN > Programs and Features A4N W

Adjust your computer’s settings Viewby: Largeicons ~

¢

Action Center Administrative Tools AutoPlay & Backup and Restore

P

BitLocker Drive Encryption @f Color Management " Date and Time

Credential Manager

& ol

@ Default Programs @ Desktop Gadgets Device Manager glj Devices and Printers
!' Display @ Ease of Access Center l Folder Options h Fonts

G . ! . . Ch .
dr Getting Started Q% HomeGroup B% Indexing Options Internet Options

<= Kevboard l’—ﬁ: Location and Other J Mouse .I;l. Network and Sharing

. Y m Sensors N center
e Perfarmance Information h L .
Motification Area Icons -J and Tools q, Personalization ‘&i‘ Phone and Modem
\@ Power Options m Programs and Features L&L Recovery 9 Region and Language
A VDIQIEVTIS an €atures . ~
% Remote.f\pp and Desktop 4V Sound | Uninstall or change programs on your feech Recognition @ Sync Center
Connections - computer.
| System I Taskbar and Start Menu @ Troubleshooting % User Accounts

Windows CardSpace w Windows Defender ﬁ Windows Firewall ,@' Windows Update
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o) AaNLENTUIWATN ESET Remote Administrator Agent 3nntiupdniaen “Change”

HINTN

B Programs and Features
v 4 [@ > ControlPanel > All Control Panel ltems > Programs and Features

Control Panel Home s
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or

ot Organize v 2
A~

Name Publisher Installed On  Size Version
uAnyDesk philandro Software GmbH 19/1/2564 200MB ad6.1.0
() Apple Software Update Apple Inc. 17/1/2564 491MB 220.150
@ Boot Camp Services Apple Inc. 16/1/2564 839MB 6.0.6136
ESET Endpoint Security ESET spol.sr.o. 25/1/2564 162 MB__6.6.2089.2
1 ) ESET Remote Administrator Agent ESET, spol. s r.o. 25/1/2564 6.5.522.0
Google Chrome Google LLC 19/1/2564 87.0.4280.141
4 Intel(R) Management Engine Comp Intel Corporation 17/1/2564 10.0.30.1072
M Intel® Graphics Driver Intel Corporation 17/1/2564 377MB  20.19.154531
CJune LINE Corporation 19/1/2564 6.5.4.2441

& U uiiing ESET Remote Administrator Agent Setup usnlvinada “Next” we

AAN “Remove” AINN

- I
5 ESET Remote Administrator Agent Setup == ) ESET Remote Administrator Agent Setup = Il

Change, repair or remove installation
er Welcome to the ESET Remote Select the operation you wish to perform, (esCll
Administrator Agent Setup Wizard

REMOTE
ADMINISTRATOR

The Setup Wizard allows you to change the way ESET | Change |
Remaote Administrator Agent features are installed on your
computer or to remove it from your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

ESET Remote Administrator Agent has no independently selectable features.

Repairs errors in the cent installation by fixing missing and corrupt
files, shortcuts, an y entries.
' Hemoves Hemote Administrator Agent from your computer.
Back [ mwext | [ cance | Back | nMext | [ Cancel




& Wausnguuiwined adn Next Aanm

-
ﬁ ESET Remote Administrator Agent Setup = LS

Password protection
Please enter the password (optional)

ESET Remote Administrator Agent may be password protected. Please enter a valid
password if it was set.
Password:
Il
Back Next || | cancel
L% ",

) nady “Remove” waznaly “Finish” iWuduadadunisaaunisinis ESET

Remote Administrator Agent A3AIW

' i . e
ﬁ ESET Remote Administrator Agent Setup == ﬁ ESET Remote Administrator Agent Setup I =

Ready to remove ESET Remote Administrator Agent
et Completed the ESET Remote

Administrator Agent Setup Wizard

EMOTE
ADMINISTRATOR

Click Remove to remove ESET Remote Administrator Agent from your computer. Click Click the Finish button to exit the Setup Wizard.

Back to review or change any of your installation settings. Click Cancel to exit the
wizard,

¥ 4

Back |  Remove /| Cancel | Back | Finish ]i | cancel |
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@) AN Start > Control Panel > AN

‘3' Getting Started D

@ Windows Media Center Axnmstistor

Documents

Calculator

Pictures
Sticky Notes

Music
% Snipping Tool
53 Games
‘,Ei Paint 2

Computer
% Remote Desktop Connection

&(‘ Magnifier

‘r‘ Solitaire

Control Panel
Devices and Printers

Default Programs

@ ESET Endpoi ivirus
Help and Support
>

All Pro

U Shut down | > |
o 325PM |
a [my W )
\ 13 2/14/2019

o) Usnguisnalvaiduin adn > Programs and Features Aanm

Adjust your computer’s settings View by: Largeicons =

w Action Center i“: Administrative Tools AutoPlay Backup and Restore

@ g

Credential Manager * Date and Time

"@ BitLocker Drive Encryption ﬂ.‘l Color Management

@ Default Programs @ Desktop Gadgets Device Manager ﬂ"’gj Devices and Printers
!' Display @ Ease of Access Center , Folder Options k Fonts
e - . . Ch .
‘jl Getting Started Q% HomeGroup (&g Indexing Options 4= Internet Options
. [ Location and Other KA Network and Sharing
<> Keyboard i M
eyboar Dm Sensors J ouse E}' Center
e Performance Information ) P P
Notification Area Icons -J and Tools 5\ Personalization &3 Phone and Modem
\@ Power Options ﬁ Programs and Features L&L Recovery 9 Region and Language
=, rograms an Eatures -
% Remote{\pp and Desktop (40 Sound |Uninstall or change programs on your feech Recognition @ Sync Center
Connections = computer.
L&.‘ System I Taskbar and Start Menu @ Troubleshooting % User Accounts

=

Windows CardSpace w Windows Defender e Windows Firewall rL’:]’ Windows Update



a) AANENLUILATH ESET Endpoint Antivirus 91ntiuA@anden “Change” AanIw

<« ~“ @ > Control Panel > All Control Panel ltems > Programs and Features

Control Panel Home 3
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
& Turn Windows features on or
ol Organize v | Change 2
Name A Publisher Installed On  Size Version
u AnyDesk philandro Software GmbH 19/1/2564 200MB ad6.1.0
(®) Apple Software Update Apple Inc. 17/1/2564 491MB  220.150
Boot Camp Services Apple Inc. 16/1/2564 8.39 MB__6.0.6136
1 IE;; ESET Endpoint Security ESET, spol. s r.o. 25/1/2564 162MB  6.6.2089.2 I
Google Chrome Google LLC 19/1/2504 2704280, 141
4 Intel(R) Management Engine Components Intel Corporation 17/1/2564 10.0.30.1072
‘4 Intel® Graphics Driver Intel Corporation 17/1/2564 3.77MB  20.19,154531
QLINE LINE Corporation 19/1/2564 6.5.4.2441

& Usnguiiee ESET Endpoint Antivirus Setup 3usn Tinadi “Next” waiadn

“Remove” AN

r M s ™y
4 ESET Endpoint Antivirus Setup == 4] ESET Endpaint Antivirus Setup [

Modify, Repair or Remove installation
@ET Welcome to the ESET Select the operation you wish to perform
ENDPOINT Endpoint Antivirus Setup
ANTIVIRUS Wizard

The Setup Wizard will allow you to repair ESET Endpaint
Antivirus or remove it from your computer. Click Mext to
continue or Cancel to exit the Setup Wizard.

Repaij
errors in the most recent installation state - fixes
or corrupt files, shortcuts and registry entries.

Remove
Removes ESET Endpoint Antivirus from your computer.

< Back [ Next > } [ Cancel I Next =
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v a

& \ilauanamhsnslllvirdnidenumnainein1snounsinauaInall “Next” fAanm

f B
4 ESET Endpoint Antivirus Setup =3

Questionnaire

Why are you uninstalling ESET Endpoint Antivirus?
[7] Unsatisfactory detection of threats [7] customer care issues

) Price - switching to less expensive or free

|| affecting computer performance 0 security solution
|| Lack of product features || only used for trial and/or testing
[ Difficult preduct navigation ["] changed operating system
B Complicated installation and activation Uninstalling tempararily and will come back

process to ESET
[~ Renewal process issues || other reason

< Back ] [ Next = ] [ Cancel
L "y

o) nady “Remove” wagnaty “Finish” \uduiaiedunisasulsunsy

ESET Endpoint Antivirus sa01m

4 ™ r ™
1) ESET Endpoint Antivirus Setup [ 5] ESET Endpoint Antivirus Setup [
Remove ESET Endpoint Antivirus
You have chosen to remove the program from your computer @ET Completing the ESET Endpoint
ENDPOINT Antivirus Setup Wizard
Click Remove to remove ESET Endpoint Antivirus from your computer, If you want to review ANTIVIRUS

or change any of your installation settings, dick Back. Click Cancel to exit the wizard.

Click the Finish button to exit the Setup Wizard.

4

[ < Back JI[ Remaove ] [ Cancel

< Back Cancel

' B’
ﬁ Installer Information l""m""]

You must restart your system for the configuration
changes made to ESET Endpoint Antivirus to take effect.
Click Yes to restart nowkr Mo if you plan to manually
restart later.

nady “Yes”Wernis3anisviases
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oonneu lagannsoanaseulusunsudestuliadvieduindeglunieswiels Inewdlud Start >
Control Panel > Programs and Features mnasivaauwdslinulsunsudloiulsadredus Tivh
nsAnsslUsunsutiestiula¥a ESET Endpoint Security 7insus Sanli
o. msAnaalusunsudlasiulada ESET Endpoint Security
.0 ATIEABUIFUUUGURNT Microsoft Windows 30w 32 bit 5o 64 bit lnegan This PC 1i3e

Computer ARNTILAATBN Properties AN

Unpin from Start

Manage

Systern type wuandliiiuineTedldnudussuuuitinmg Micosoft Windows 1w 32 bit vide 64 bit

System - o IEN

1 ™, Control Panel » All Control Panel ltems » System v ¢ Search Co... @

[
Control Panel Home . asa .
View basic information about your computer

® Device Manager Windows edition
® Remote settings Windows 8.1 Pro

‘fy System protection © 2013 Microsoft Corporation. All rights reserved. .. WI n d OWS 8

¥ Advanced system settings Get more features with a new edition of Windows

System
Manufacturer: Hewlett Packard Inc.
Model: HP ProDesk 400 G3 Microtower PC
Processor: Intel(R) Core(TM) i7-6700 CPU @ 3.40GHz 3.40 GHz

Installed memory (RAM):
System type:

EOUWR,(7.90 GB usable)
64-bit Offerating System, x64-based processor

Pen and Touch: or Touch Input is available for this Display

Hewlett Packard Inc. support

Phone number: 0-2787-3344
Support hours: 8:30-17:30u. fuduns - Ans (vnifiumyanenis)
Website: Online support

Computer name, domain, and workgroup settings

Computer name: ICT_050604 “:.‘Change settings
Full computer name: ICT_050604

Saeaki Computer description: ATINS

o Workgroup: CDDITCENTER

Action Center
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Bl Welcome to Login

c @

Welcome to our site

Enter your username and password to log on:
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() ESETPROTECT X [l Weerssiostiledn | pmmsina X 4 v = x
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 adfntsanmiluan 3. amilnan
s
M ESET 320t WEEEM ESET 64bit fiamsanda ,
BN Patch3Zbit Win7 NS Paich64bit Win7 " 1803 w3
3&miséiags (Infographic)

& 1 Tusunsu ESET Endpoint Security For Windows 32bit

2 Tusunsu ESET Endpoint Security For Windows 64bit
' 3 Afan sfinsialusunsu ESET Endpoint Security

4 WS UL Patch dm3u Windows 7 32bit
5 vladUiem Patch dm3u Windows 7 64bit
6 Tusunsudmiunsiaasunastuszuulfjifins (Check 0S)
7 Infographic 38 sAndslusunsuilasiiila$a ESET Enpoint Security
8 dilennslimurtasiiausnsinmsiniasgmine ESET PROTECT (Web Console)
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ESET Endpoint Security For Windows 32 bit nagughudievhnisamiilvan

(€) ESETPROTECT X [l Wssessiosridedn | pmmwiaa X 4 ~ = s
& C @ gnportaledd.go.th/portal/ 2 % B O » H
B owey M Gmal @B YouTube ™ Gmail @ Maps @B YouTube By wamen @ Maps By whanwen @ Aeddddoys uatdoyn.. Foseru

?

gudunisoghilvan?
Tusunsu ESET Endpoiplecurity For Windows 32bit
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- fuaseatusyuuUfuRng Microsoft Windows 64 bit Tiamuilnaalusunsy

ESET Endpoint Security For Windows 64 bit nafusudiiovhmsamiilvan

ESET PROTECT x [l Wssossiioeileda | pmmsiaan x| 4 ~ = *
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iilaamitasa | asunas

< Cc @

tal.cdd.go.th/portal Q Recommendation

U B 1Usunsuilesiulhfanauiiames

b addnisanilvan X amilvan

BN ESET32bit WEEM ESET 64bit

You have chosen to open:

¥ EeS_Agent8.0_64Bit.zip

e . idows 32bit
which is: WinRAR ZIP archive (233 MB)
from: https://gnportal.cdd.go.th
1dows 64bit
What should Firefox do with this file?
@ Openwith | WinRAR archiver (default) v
O SaveFile

[]Do this automatically for files like this from no\

0K Cancel

A9ANS © 2020 AUIATTAUMANINTSWRIYUYY NTUNSWAIIYUYY - YK. voasudvdnt

@ Ansalusunsutasiubhyalnesuidaranlndfngs

- fupsoadusyuuUfURns Microsoft Windows 32 bit Tiduiiandnlng e s

EES+Agent8.0 32Bit.exe

- @ o

olcd

n o ¢

& 29n97IN5TUY

A wiman / Wsunsulesiubiiareuiianes / anilvan

dans

1195%u 1.0

v 4
v A

- fupsoauszuuUfuRns Microsoft Windows 64 bit WisiuidananlndAnaate

EES+Agent8.0_64Bit.exe

amilasa | Asints

< c @

portal, Q Recommendation

nauuiRszuumaluladssaunea

- @ %

v in@D &

n

® 98n91n53UY

U N 1Usunsuilesiulafanauiiames

A wihwan / Wsunsullasiub¥ansuiiumes / anillvan

Py r i
A - )
& adfinisaanilvan i
File Commands Tools Favorites Options Help
-
S e e = = &
BN ESET32bit mmmmm ESE ﬁ ) m g( N @ e @ At
o Add  ExtractTo  Test dew  Delete  Find  Wizard  Info | VirusScan Comment — SFX
B ees_Agents0_o45iyl - ZIP archive, unpacked size 244,939,919 bytes v
® =

Name Size Packed Type Modified CRC32
i File folder

[ EES+Agent8.0_64Bit.exe 204939919 244308812 Application 19/1/256413:29  ATEC5392

=<9 Selected 1 file, 244,939,919 bytes Total 1 file, 244,939,919 bytes

AvAnS © 2020 AuiATTALINANENTRAIIIYUYY NTUNISWAIIYGUBY - YK, 19747

119511 1.0
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& 99n9IN58UY

2 o 2 a o » o » Y - - P
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